


• Engage With Us
• Q & A and Chat (defaults to host/panelists)
• Share with friends on social

• Continuing Education Credit

• Webinar Wrap-up
• Webinar on-demand: onecause.com
• Wrap-up emA.I.l with Webinar recording
• Exclusive content

• Survey – WIN: Amazon Gift Card
• Drive future Webinar content

BEYOND THE 
WEBINAR

Learn more about the ALL NEW OneCause FundrA.I.sing 
Platform
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Director, Brand Engagement                                      
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Seth Giammanco (he/him)
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Minds On Design Lab



Hi, I’m Seth

I’m Seth Giammanco, the Strategy and Technology lead 
at Minds On Design Lab. 

We are a strategic design studio that elevates small and 
mighty teams in the social sector. 

You can reach me at seth@mod-lab.com or learn more 
about our studio at https://mod-lab.com. 

mailto:seth@mod-lab.com


Hold up … why is a design 
studio talking about 
ChatGPT and writing?

We are small and mighty. Our client partners are small 
and mighty. 

We write. They write. 

We all could use some timesavers. 

But I am not a ChatGPT or A.I. expert. Just someone 
who has used it and found value. As I’ve learned I’ve 
shared with client partners and our broader community. 

All this, plus a great design with consistent and quality 
content flowing is a recipe for better engagement.



What is ChatGPT?



What is ChatGPT Cont. 
• Website and service - https://chat.openai.com 

• Natural Language model designed to understand and output 
human-like text through a “Chat” interface 

• Free and paid offerings 

• It is “Trained” on a wealth of publicly available content up to 
2021. 

• Evolving - Chat GPT 3.5 -> 4.0, Plugins, Custom Instructions, 
… 

• A tool that has helped me 

• Save time with writing and related content activities 

• Answer coding questions  

• Providing supportive help with using different tools 

• … and more

https://chat.openai.com


Is A.I. making your head 
explode? And maybe not in 
a good way?

Are you overwhelmed by A.I.? Feeling a bit of A.I. FOMO? 

• Social feeds filled with this A.I. or that A.I.? 

• A.I. coming for our jobs? 

• Folks making easy money with a few hours of work 
using A.I.?



Our Goal Today … Quick 
Wins!
Getting a quick win with new technology helps find its 
value and pave the way for deeper learning and reward. 

• Share tips and ideas to help you get some quick 
wins with content related tasks and ChatGPT 

• Quiet our shared FOMO voice just a bit 

• Present ChatGPT and this information whether you 
have tried to use this tool yet or not



What’s it like to use 
ChatGPT for writing?

Let’s look at an example of drafting an article. My goal is 
to save me time by giving me some writing I can revise to 
make my own. 

We start with a prompt.



Drafting an article - prompt
We are a nonprofit focused on helping underserved middle and 
high school student learn how to think about building web and 
mobile applications to create solutions to challenges in their 
community. Often, we use volunteers with related skills to come 
and share knowledge with students. Write a persuasive blog post 
on the importance of volunteering for this and its benefits for 
individuals and impacted youth. 

Your audience are professionals working in technology. The post 
should be between 500 and 1000 words. Reading level target is 
6th grade. Tone should be fun and confident.



Drafting an article - result



This is a chat, so let’s revise a bit
Can you revise this to include a section that outlines the type of 
person we are looking to be a volunteer?



Prompting is Your Superpower

The information you share and/or ask of ChatGPT makes 
all the difference. 

Write an article about volunteering. 

Vs. 

We are a nonprofit focused on helping underserved middle and high school 
student learn how to think about building web and mobile applications to 
create solutions to challenges in their community. Often, we use volunteers 
with related skills to come and share knowledge with students. Write a 
persuasive blog  post on the importance of volunteering for this and its 
benefits for individuals and impacted youth. 

Your audience are professionals working in technology. The post should be 
between 500 and 1000 words. Reading level target is 6th grade. Tone should 
be fun and confident.



TO USE:  

Copy only the maroon icon to paste into your slide.  

Leave the orange circle and the curved line and dot detail, 
these are static components on the master slide. 

Discussion

Simple Prompt Detailed Prompt



The elements of a good prompt
Your key to better ChatGPT responses is to develop your 
prompting skills. 

1. Context 

2. Audience 

3. Requirements



Prompt: Context
What is the subject matter? 

  

We are a nonprofit focused on helping underserved middle and 
high school student learn how to think about building web and 
mobile applications to create solutions to challenges in their 
community. Often, we use volunteers with related skills to come 
and share knowledge with students. Write a persuasive blog 
post on the importance of volunteering for this and its benefits for 
individuals and impacted youth. 

Your audience are professionals working in technology. The post 
should be between 500 and 1000 words. Reading level target is 
6th grade. Tone should be fun and confident.



Context Ideas
• What is the topic: An article about volunteering, COVID, 

impact of A.I., …  

• Background information: We are a nonprofit that provides 
programming for middle and high school youth … 

• Specific content to work with: Here is an example of a 
social post we used before and liked …, here is a 
introductory paragraph we want to expand 

• Purpose & goal: To inspire readers to volunteer, to donate, to 
register, to download, …



Context Summary
“Teach” ChatGPT about  

• the subject matter 

• the big picture 

• the purpose



Prompt: Audience
Who is the content for? 

We are a nonprofit focused on helping underserved middle and 
high school student learn how to think about building web and 
mobile applications to create solutions to challenges in their 
community. Often, we use volunteers with related skills to come 
and share knowledge with students. Write a persuasive blog  post 
on the importance of volunteering for this and its benefits for 
individuals and impacted youth. 

Your audience are professionals working in technology. The 
post should be between 500 and 1000 words. Reading level 
target is 6th grade. Tone should be fun and confident.



Fun Audience Example
Define breakfast to a corporate executive. 

Breakfast is a strategic launchpad that sets the tone for the rest 
of your day, akin to the way morning huddles align your team for 
a productive workday. It's the initial public offering of nutrition to 
your body after a long overnight fast, setting the foundation of 
energy and brain power that will fuel your decision-making 
processes, negotiations, and creative insights throughout the day. 

Define breakfast to a 7 year old. 

Breakfast is like the power-up you get at the start of a video 
game. After sleeping all night, your body needs some energy to 
start a new day of adventures, just like your favorite game 
character needs a power-up to start a new level!



Audience Ideas
• Demographics: Child, adult, parent, … 

• Interests & hobbies: A.I., social good, bowling, … 

• Challenges: Not enough time, overwhelmed, … 

• Knowledge & skill level: Beginner, professional, seasoned 

• Goals & aspirations: Wants to be more involved, would like 
to know how to start, …



Audience Summary
“Teach” ChatGPT who your content is for  

• Who is the target audience 

• What is there need



Prompt: Requirements
What are the requirements for what you want written? 

We are a nonprofit focused on helping underserved middle and 
high school student learn how to think about building web and 
mobile applications to create solutions to challenges in their 
community. Often, we use volunteers with related skills to come 
and share knowledge with students. Write a persuasive blog  
post on the importance of volunteering for this and its benefits 
for individuals and impacted youth. 

Your audience are professionals working in technology. The post 
should be between 500 and 1000 words. Reading level target 
is 6th grade. Tone should be fun and confident. 



Requirement Ideas
• What type of content to produce: Article, outline, summary… 

• How many: 10 titles, 3 social posts, …  

• Length: 500 to 1000 words 

• Keywords: Include the words “nonprofit” and “ChatGPT” 

• Tone: fun, funny, serious, … 

• Reading level: 7th grade



Requirements Summary
“Tell” ChatGPT what you want it to do  

• the type of writing 

• the length 

• the style



A good prompt FTW!
A good thoughtful prompt = a far better response from ChatGPT.  

In many ways, this is akin to how you might collaborate and 
delegate a task to another person. 

1. Context 

2. Audience 

3. Requirements



How else can ChatGPT help 
with writing content?
We took a look at a prompt and responses for any article 
draft. 

But what else can you use ChatGPT for when it comes to 
writing.



Create social posts
Create 3 posts for Twitter for the following article. Your audience 
are tech professionals to inspire them to learn more about 
volunteering for our organization. 

[Paste your article]



Create an outline
Create an outline for a webinar to introduce our organization and 
make the case to volunteer. Attendees will be technology 
professionals that have expressed interest in learning more about 
volunteering. Keep in mind our organization mission and what we 
are looking for from volunteers as detailed in the information 
below. Webinar will only have 20 minutes of presentation.   

[Paste article, content about volunteer program, …]



Title variations
Create 10 different titles for the following article. Target audience 
is technology professionals creating web and mobile 
applications. Include the word “volunteer” and “underserved 
youth” in the titles. Try different tones from fun to serious.   

[Paste your article]



Title variations
Create 10 different titles for the following article. Target audience 
is technology professionals creating web and mobile 
applications. Include the word “volunteer” and “underserved 
youth” in the titles. Try different tones from fun to serious.   

[Paste your article]



Exploring ideas through chat
What do you think a young professional in technology would like 
to volunteer to do for our organization? Here is some information 
about our organization for context. 

[Paste mission and helpful background info]



Ideas for a content calendar
You are content strategist. Brainstorm a list of article ideas for our 
organization to help us tell our story and connect with potential 
technology professional volunteers. Here is some information 
about our organization. 

[Paste mission and helpful background info]



So many ideas to try
• Exploring new ideas for content 

• Outlining 

• Refine writing or elements in your writing like titles 

• Edit your writing 

• Draft full articles 

• Social posts 

• List of podcast questions for interview 

• Draft emails



What about the quality?

Here are some things to consider regarding the quality of 
ChatGPT’s writing. 

• “Training” content dated - 2021 

• ChatGPT does not browse the web 

• Potential for plagiarism 

• Writing style tends to be a little wordy/dense 

• Potential for bias & stereotypes 

• Hallucinations 

• Lack of deep knowledge and skilled understanding 

• Lack of empathy and personal/human touch



ChatGPT, a tool for you the expert
ChatGPT is helpful as a writing and content creator’s resource 
when you are knowledgeable enough on the topic that you can 
revise or at least vouch for quality. 

• Use ChatGPT to plan, think, and draft … not write final copy 

• Don’t assume ChatGPT is “right” and that what it shares is 
“accurate” 

• Carefully assess quality to reflect your organizations brand 
well 

• Revise to add your organization’s style and “humanize” the 
writing



What next?

Whether you plan to try ChatGPT for the first time or are 
ready to take your experience to the next level. Keep in 
mind … 

• Your prompts are your superpower 

• Context, Audience, and Requirements  

• Experiment and try to find those prompts and 
situations where ChatGPT can save you time. 

• You be the expert, let ChatGPT assist. 

• Know that the skills you develop with ChatGPT will 
carry over to many other A.I. powered features and 
opportunities. 



Some general every day tips
• Save the prompts that work well. 

• A.I. memory is short and sometimes too much chat and 
revision can get off track. 

• Be careful what you share with ChatGPT … personal and 
identifiable information, confidential information, and the like 
should likely be kept out of ChatGPT without further 
research and care into current state of privacy. 

• Prompts, prompts, prompts! There are prompt suggestions 
and formulas everywhere.



Prompt help is everywhere



Quick Wins!

Thank you and happy ChatGPTing.







info@onecause.com 888.729.0399www.onecause.com 

mailto:info@onecause.com
http://www.onecause.com/

