




✓ Recording and slides will be sent via email. 
✓ Look out for exclusive Bonus Content!
✓ Visit OneCause.com/Resources.
✓ Add questions, comment, or send emojis in the Chat.

YOUR FEEDBACK MATTERS: WRAP-UP SURVEY

WIN: Amazon Gift Card
Help drive future webinar content!



Nikki DeFalcoSteve Lausch



THINGS HAVE CHANGED 
…

✓ LISTEN
TO CUSTOMERS

✓ LEVERAGE
NEW TECHNOLOGY

✓ COMMIT
TO INNOVATION

20242007



THINGS HAVE CHANGED 
…

1. GENERAL USE

2. INTEGRATED TICKETING

3. SPONSORSHIPS

4. TABLE MANAGEMENT

5. REGISTRATION & CHECK-IN

6. TEXT MESSAGING

7. DONATIONS & GIVING

8. AUCTIONS, FIXED PRICE & 

RAFFLES

9. ARTIFICIAL INTELLIGENCE

10. PAYMENTS & RECONCILIATION

11. REPORTING & ANALYTICS

12. ONLINE FUNDRAISING

13. ONECAUSE UNIVERSITY



KEY UPDATES & 
ENHANCEMENTS

GENERAL USE



Improved User Interface

•

•

•
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WYSIWYG Editors
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•

•

o

o

o

o

o

o

o

o

o

o

MARKDOWN HTML



Fundraising Feed
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Site Activation
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KEY UPDATES & 
ENHANCEMENTS

INTEGRATED 

TICKETING



•

•

•

•

•

Ticket 
Purchase



Ticket Purchase:
Included Items & Add Ons

•

•

•



•

•

•

Ticket Purchase:
Cover Costs & Ticket Fees



KEY UPDATES & 
ENHANCEMENTS

SPONSORSHIP

S



Online Sponsorship Sales

•

•

•

•

•



Pay Later Sponsorships (Invoicing)

•

•

•

•



Sponsor Guest Management
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•

•

•
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Sponsor Analytics & Reporting



KEY UPDATES & 
ENHANCEMENTS

TABLE 

MANAGEMENT



Table Management

•

•

•
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Table Captain Referral Links

•

•
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KEY UPDATES & 
ENHANCEMENTS

REGISTRATION 

& CHECK-IN



Check-In Readiness

•

•

•

•



Volunteer Login & Permissions

•

•

•



Supporter 
Profile

•

•

•
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KEY UPDATES & 
ENHANCEMENTS

TEXT 

MESSAGING



Preset Messages

•

•

•

•



Custom Messages

•

•
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Edit Automated Messages

•
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Message Recipient List
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KEY UPDATES & 
ENHANCEMENTS

DONATIONS & 

GIVING



•
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•
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•
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Recurring Donations & 
Self-Management

•

•

•

Recurring Donation History

Benton Foundation Recurring Donations



KEY UPDATES & 
ENHANCEMENTS

AUCTIONS, 

FIXED PRICE & 

RAFFLES



Auction Image Uploader

•

•

•

•

•



•

•
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Consignment Management

•

•



Bid Assist

•

•



Staggered End Times

•

•

•

•
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Last Chance Auction (Fire Sale)

•

•



Item Promotion

•

•

•
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Digital Item Pick-Up

•

•

•
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Sign-Up 
Parties

•

•
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Raffles

•

•

•

•

•

•
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KEY UPDATES & 
ENHANCEMENTS

ARTIFICIAL 

INTELLIGENCE



•

•

•

•



•

•
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KEY UPDATES & 
ENHANCEMENTS

PAYMENTS & 

RECONCILIATION



Digital Wallet

•

•

•

•



Reconciliation

•

•



KEY UPDATES & 
ENHANCEMENTS

REPORTING & 

ANALYTICS



Enhanced 
Reporting
•
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KEY UPDATES & 
ENHANCEMENTS

ONLINE 

FUNDRAISING





•

•

•

•





KEY UPDATES & 
ENHANCEMENTS

ONECAUSE 

UNIVERSITY®



OneCause University

•

•

•



THANK YOU FOR JOINING US

NEXT STEPS?



Nashville, TN
September 9 & 10, 2024

www.onecause.com/raise
Promo code WEBINAR24 for $200 OFF



you!


