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Webinar Series
POWER OF THE PLATFORM

1. Events Reimagined
On demand at onecause.com

2. New Strategies to Reimagine Giving
On demand at onecause.com

3. Delighting Your Donors
Thursday, November 10

4. The Nonprofit’s View 
Thursday, December 8 1PM ET  |  12PM CT  |  11AM MT  |  10AM PT



1. During the Webinar
a. Submit questions in Q & A panel
b. Engage with each other in Chat
c. Share thoughts with friends on social

2. After the Webinar
a. On-demand at www.onecause.com
b. Wrap-up email with Webinar recording
c. Exclusive content

3. Survey: drive future Webinar content

Engage with Us!

http://www.onecause.com/


The OneCause Fundraising Platform

Want to learn 
more? Scan this!

bit.ly/3TTH1q
9



Joe Duca
VP. Product Strategy 

OneCause

Y O U R  H O S T S

Steve Lausch
Director, Product Marketing

OneCause

Dawn Lego
Director, Brand Engagement & 

Channel Marketing
OneCause



Agenda

1. ICYMI

2. Delight Your Donors

a. Before the Event

b. During the Event

c. Event Wrap-Up

3. Q+A



IN CASE YOU MISSED IT
(IN THREE, SHORT SLIDES)

bit.ly/3TTH1q
9



In Webinars 1 & 2 …

Fundraising Challenges Major Brand ResearchDonor Research



1. Today’s donors are today’s 
consumers.

2. Donors need the right 
motivation to give.

3. Donors are diverse and engage 
with you in highly diverse ways.

Main Takeaways

MODERN & 
FLEXIBLE

SEAMLESS 
GIVING

DEEPER 
ENGAGEMENT



MODERN & 
FLEXIBLE

SEAMLESS 
GIVING

DEEPER 
ENGAGEMENT



Remote

In-Person Attendee
Iris

Virtual Attendee
Vincent

Her Guest
Gloria 



DELIGHT YOUR DONORS

BEFORE THE EVENT

bit.ly/3TTH1q
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The
Event Site
• Children’s 

Museum gala
• Hybrid event Gratitude site



The couple

Iris & Vincent



Gratitude site

Branding

1. Colors, logo, & 
hero image

2. Slideshow & 
Story

1

2



Getting Tickets

Ticket types guide:
1. Experience 
2. Purchases
3. Messages
4. Check in & out



Getting Tickets

1. Discount Codes
2. Guest info
3. Custom Questions 

(like dinner choice)

Vincent

(555) 555-5555

Stanton

vincent@stantonfamily.com



Add Ons

1. Valet Parking
2. Drink Tickets
3. Champagne for table
4. Games



Iris Stanton
General Admission

Vincent Stanton
General Admission

Managing Tickets 

1. Manage & invite 
guests

2. Update questions
3. Guests get 

engaged early
Hey Vincent!

You’ve been invited to an 
event.

Central Children’s 
Museum

Jan 28, 5pm ET



Silent Auction

1. Modern layout
2. Trusted e-commerce 

look & feel
3. Works well on any 

screen size



Silent Auction

1. Configure layout
2. Filters
3. Sorting
4. My items

1

4

3

2



Silent Auction

1. Colorful tags 
2. Search

1

2



Silent Auction

1. Multiple Photos
2. Details
3. Buy Now
4. Bid
5. Confirm
6. Max Bid
7. Outbid Alerts

5

6

3

2

4

1



Live Auction

1. Configure 
layout

2. Details & 
photos

1

2



Donation Options

1. Impact Levels
2. Targeted 

Achievements
3. Additional donation 

revenue

1

2

3



Sponsor Game

1. Engagement and 
entertainment

2. Competitive fun
3. New sponsorship 

opportunities
4. Higher sponsorship 

value ($)

Top 

Back 

Front 



Sponsor Logos

1. Flexible Sponsor levels, sizes, section titles
2. Logos also on home screen & slides
3. Track impressions & click-throughs



DELIGHT YOUR DONORS

DURING THE EVENT

bit.ly/3TTH1q
9



Express Check-
In
1. Collect missing info
2. Confirm Couples
3. Questions
4. QR Code

Vincent Stanton
General Admission

VincenIris Stanton

GenerGeneral Admission



Plans Change

In-Person Attendee
Iris

Virtual Attendee
Vincent

Her Guest
Gloria 



Check-In Tool

1. Line for QR 
scanning

2. Line for 
assistance



Check-In Tool

1. Scanning only 
prompts for 
missing info

2. Manual process 
allows for full 
access 



Transfer Ticket

1. New contact info
2. Move Ticket
3. And Table
4. Share or unshare



At-the-door options

1. Walkup tickets
2. Extra comps
3. Non-ticketed bidder



Chat

1. Announcements
2. Concierge help
3. Community engagement



Raffle

1. Public or volunteer-only
2. Require payment
3. Restrict payment types



Fixed Price Items

1. Games, drink tickets, 
wine pull, merchandise, 
and more

2. Public or 
volunteer-only

3. Pick-up options



Change Attendee Experience

1. In-Person or 
Virtual

2. Messages & 
visibility



Donation Moment

z

z

z



Live Auction

1. Slide is smart 
enough to follow 
your lead

2. Shows winners



Live Auction

1. In-room + virtual
2. Hand-raise, paddle raise, mobile bid, floor bid, proxy bid



Silent Auction Countdown

1. Slides
2. Countdown
3. Winners’ text

1

2

3



DELIGHT YOUR DONORS

EVENT WRAP-UP

bit.ly/3TTH1q
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Item Pick-Up Reimagined

1. Self-driven 
payment

2. Payment 
flexibility

3. Schedule pick-
up times

Pay $5,302.50



Item Pick-Up Reimagined

1. Easier package 
staging for 
Volunteers

2. Volunteers 
text when 
items are 
ready



Item Pick-Up Reimagined

Virtual Winners 
pick up later



Item Pick-Up Reimagined

1. Informed winners
2. Pick Up options
3. Happy & prepared 

Volunteers 



"This platform puts the attendee experience in 
their hands … bidding, donating, purchases 
and checkout are all driven by the attendee. 
This makes it so much easier!"

D E L L A  C A R V E R

A r t h r i t i s  F o u n d a t i o n

Virtual Attendee
Vincent

In-Person Attendee
Iris

Her Guest
Gloria 



Q + A
Want to learn more? Scan this!

bit.ly/3TTH1q
9



Webinar Series
POWER OF THE PLATFORM

1. Events Reimagined
On demand at onecause.com

2. New Strategies to Reimagine Giving
On demand at onecause.com

3. Delighting Your Donors
Soon available at onecause.com

4. The Nonprofit’s View 
Thursday, December 8 1PM ET  |  12PM CT  |  11AM MT  |  10AM PT



THANK YOU
FOR JOINING US


