
POWER OF THE PLATFORM:

HOW INNOVATION
MAKES FUNDRAISING 
EASIER



We help our customers connect with 
more supporters and raise more
money by providing the best value in 
fundraising software & support so they 
can focus on advancing their mission. 

Powering nonprofits to build better tomorrows.

Fundraising
Campaigns

Nonprofits
Supported

Supporters Reached 
Annually



Webinar Series
POWER OF THE PLATFORM

1. Events Reimagined
On demand at onecause.com

2. New Strategies to Reimagine Giving
On demand at onecause.com

3. Delighting Your Donors
On demand at onecause.com

4. How Innovation Makes Fundraising Easier
Thursday, December 8



1. During the Webinar
a. Submit questions in Q & A panel
b. Engage with each other in Chat
c. Share thoughts with friends on social

2. After the Webinar
a. On-demand at www.onecause.com
b. Wrap-up email with Webinar recording
c. Exclusive content

3. Survey: drive future Webinar content

Engage with Us!

http://www.onecause.com/


The OneCause Fundraising Platform

Want to learn 
more? Scan this!

bit.ly/3VWblCB



Joe Duca
VP. Product Strategy 

OneCause

Y O U R  H O S T S

Dawn Lego
Director, Brand Engagement & 

Channel Marketing
OneCause

Emily Newberry
VP, National Accounts

OneCause



Agenda

1. ICYMI

2. How Innovation Make Fundraising Easier

1. Event Planning & Management

2. Analytics & Insights

3. Year-round Value

3. Q+A



IN CASE YOU MISSED IT

bit.ly/3VWblCB



ICYMI 

onecause.com/webinars

• Why Platform?
• Fundraising challenges
• Market research
• Event walkthrough
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ICYMI 

onecause.com/webinars

• Why Platform?
• Fundraising challenges
• Market research
• Event walkthrough

• Why reimagine giving?
• Donor diversity
• Donor motivations
• Consumer-mindedness
• Giving strategies
• Appeal walkthrough

• Donor experience
• Pre-event engagement
• During the event
• Event wrap-up
• Multiple donor 

personas



MODERN & 
FLEXIBLE

SEAMLESS 
GIVING

DEEPER 
ENGAGEMENT



POWER OF THE PLATFORM:

HOW INNOVATION
MAKES FUNDRAISING 
EASIER



Our cast

Emma
Event Planner

Frank
Finance Dir

Evelyn
Executive Dir

Danny
Database Mgr



How Innovation Makes Fundraising Easier

EVENT PLANNING & 
MANAGEMENT

bit.ly/3VWblCB



Modern experience 





Site & Links



Event Types & Flexibility

1. All kinds of events
2. In-person, virtual, hybrid
3. Change event type

online 
auctions

cocktail
parties

awards
ceremonies

honoree
dinners

galas

golf 
events

hoedowns

garden
parties

fashion
shows

art 
parties

taste
of the…



Tickets & Ticket Manager

1. Ticket types that drive 
experience

2. Custom questions 
3. Promo codes



Tickets & Ticket Manager

1. Ticket types that drive 
experience

2. Custom questions 
3. Promo codes



Ticket Add Ons

Engage attendees early 
& raise proceeds

Check in 
tool



Sponsors: Sales

1. Sponsorship Payments
2. In-Kind Items
3. Tickets Add/remove tickets 

without changing gift 
amount

Track multiple gifts 
and payments



Sponsors: Sales



Sponsors: Sales



Sponsors: Logo strategy & ROI

1. Logos display on site, slides, and game
2. Clickthrough URLs



Table Management & Competition

1. Adding Tables
2. Seating
3. Grouping
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Table Management & Competition

1. Adding Tables
2. Seating
3. Grouping
4. Upsert changes



Engagement



Auctions: Creation & Lot Management

1. Items donated > Lots sold
1. Add Items or add Lots
2. Edit on either level

2. Multiple Auctions 
(before/during/after)

3. Draft mode
4. Bidder experience



Auctions: Creation & Lot Management

1. Items donated > Lots sold
1. Add Items or add Lots
2. Edit on either level

2. Multiple Auctions 
(before/during/after)

3. Draft mode
4. Bidder experience



Fixed Price & Raffle

1. Public or volunteer-only
2. Require payment
3. Restrict payment types



Volunteer Tools

1. Tools
a. Check-in
b. Walk-up Ticket Sales
c. Cart & Paddle Mgmt
d. Sales & Payments
e. Item Pick-up
f. Donation Spotter 

Tool

2. Role permissions & 
security



Check-In

1. Assign paddles
2. Walk up Sale + Assign Table
3. Transfer Ticket
4. Hand out purchases



Check-out & Pick-Up



Check-out & Pick-Up



Managing Payments 
in Proceeds Manager

Run all 
cards

Post-event 
follow up 
needed



Innovative Event Fundraising



Show Manager

1. Videos
2. Donation Moment
3. Live Auction
4. Slides
5. Raffle
6. Chat



Donations: Moments

1. Goal & levels
2. Open or tiered moment, Mobile or paddle
3. Thermometer slide (scoreboard)

#102 - Betty Brown

#254 - Curtis Carlson

#135 - Deena Davis

#201 - Ernestine Early

#145 - Frank Farmer

#136 - Loni Landers

#222 - Neil Neighbors

$5,000

$5,000

$5,000

$5,000

$5,000

$10,000

$10,000

z



Running Donation Moment(s)

Manage Tiers

Unrecognize 
Commitments

On-the-fly 
changes



Donations: Commitments

1. Enter throughout the year
2. Track against your goal
3. Recognize on-demand



Donations: Giving Options 

1. Impact levels
2. Targeting 

achievements



Helping Your Auctioneer: Donations 

1. Run Tiers
2. Add new Tiers
3. Give at any level
4. Confidence 

Monitor

Betty Brown
Craig Carlson
Deena Davis

$500
$500

$1,000

7:37PM
7:37PM
7:37PM

Confidence 
Monitor



Helping Your Auctioneer: Live Auction



Helping Your Auctioneer: Live Auction



bit.ly/3VWblCB

How Innovation Makes Fundraising Easier

ANALYTICS & INSIGHTS



Event analytics
Event Analytics

Donation Moment

Comprehensive Exports



The Executive Director View

Org-level dashboard + filter + export



Helping your Finance Team
1. Unpaid
2. Payments
3. Refunds
4. Recurring Donation Mgmt

Betty Brown

Frank Farmer

Joe Duca

Curtis Carlson

Deena Davis

Andrea Anderson

Golf Tournament 2022

2022 Annual Gala

2022 Annual Gala

2022 Annual Gala

2022 Annual Gala

2022 Annual Gala



Funds & Event Tags



Funds & Event Tags



Helping Your Data Team

1. API
2. Zapier
3. Org-level exports that cross 

events and donation pages

ORG-LEVEL EXPORTS (SAMPLE)

• Supporters’ Activity
• Supporters’ Proceeds
• Companies’ Activity
• Companies’ Proceeds
• All Purchases
• All Donations
• All Payments
• All Unpaid
• Revenue by Type



Helping Your Data & Finance Teams

External ID Fields
1. Org-level

a. Companies
b. Funds

2. Event-level
3. Finance Invoices

a. Each Sponsorship Sale
b. Each Donation Commitment



bit.ly/3VWblCB

How Innovation Makes Fundraising Easier

YEAR-ROUND
VALUE



Messaging

1. Not limited to event
2. Send any message, any link
3. Scheduled or on demand

Erin Schwab is performing 
tonight to support the 
Springfield Animal Shelter! 
https://www.facebook.com/er
in.schwab.961

You have been outbid on 
Game of Thrones Journey.
Win it back: 
https://d.oc.se/_uhv92

Watch Channel 4 news tonight 
for an interview with Executive 
Director Evelyn Diercks!

Golfapalooza‘23 Tickets onsale
now: https://d.oc.se/_yir74



Keywords

1. Branded term
2. Direct to event or 

donation form

Thank you for supporting 
Springfield Animal Shelter! 
Click to donate: 
https://d.oc.se/_yir74

CatsMeow



Donation Pages



Donation Pages

recurring 
donations

year-round
donations

giving days

booster
clubs

awareness
campaigns



bit.ly/3VWblCB


