
Let’s Get Acquainted!
Share in the chat your name, location, and cause or 
organization, (and the weather in your area)!

Webinar
Welcome to our





Let’s Get 
Started!

If you had to thank one person or 
group who made your mission 
possible this year, who would it be, 
and why?



✓ Recording and slides will be sent via email. 
✓ Look out for exclusive Bonus Content!
✓ Visit OneCause.com/Resources for on-demand webinars.
✓ Add questions, comment or send emojis in the Chat.
✓ Earn 1 CFRE credit with this webinar!
✓ Help share on social!

YOUR FEEDBACK MATTERS: WRAP-UP SURVEY 

WIN: Amazon Gift Card
Help drive future webinar content!

Beyond the

Webinar



Meet Lisa 
Sargent
Lisa Sargent is an internationally recognized fundraising copywriter and 
donor communications expert with more than 15 years of experience 
helping nonprofits strengthen donor relationships and boost retention. As 
Principal of Sargent Communications, her one-woman copywriting shop, 
Lisa specializes in crafting donor care communications that keep supporters 
connected—and giving—long after the first gift.

Her work spans a wide range of powerful, donor-focused content, including 
thank-you letters, e-appeals, donor newsletters, website copy, annual 
appeals, and upgrade campaigns. Lisa’s communications are known for 
increasing engagement, sparking generosity, and helping nonprofits build 
lasting donor loyalty.

With a sharp eye for detail and a deep understanding of donor psychology, 
Lisa also provides acknowledgment audits and strategic copyediting to help 
organizations optimize their fundraising results. Simply put: she helps 
causes say “thank you” in ways that matter—and that work.

Lisa Sargent

Principal                                                       
Sargent Communications  



But the group that received the thank-you card 
gave almost $450,000 more.

A true story...



I. WHAT YOU NEED 

TO KNOW ABOUT 

THE SCIENCE AND 

MAGIC OF 

GRATITUDE

II. GETTING 

GRATITUDE RIGHT 

(6 BLOCKS AND 

A BONUS)

III. USING GRATITUDE 

ACROSS MULTI -LEVEL 

COMMUNICATIONS

How to unlock the true power of gratitude for 

your nonprofit, in three parts:



PART I. GRATITUDE SCIENCE



10% INCREASE  IN  DONOR  RETENTION

= up to a 200% increase in lifetime value
21% STOP  GIVING  BECAUSE :

Å Never thanked

Å Not informed on how their gifts 

were used

* Source: Managing Donor Defection, Adrian Sargeant

When you unlock the power of gratitude, 

you grow retention and value...

https://onlinelibrary.wiley.com/doi/abs/10.1002/pf.3204


SENDERS OVERESTIMATED  

AWKWARD  FEELINGS

Sources: Undervaluing Gratitude, N. Epley and A. Kumar; Measuring Speedy Gratitude, Bill Jacobs 

When you unlock the power of gratitude, 
you see thanking beyond ‘awkward obligation’...

SENDERS UNDERESTIMATED  

POSITIVE  MEANING

And yet... 70% still aren’t sending, 3 weeks out!

https://www.chicagobooth.edu/media-relations-and-communications/press-releases/expressing-your-gratitude-is-more-powerful-than-you-think
https://betterfundraising.com/measuring-speedy-gratitude/


When you unlock the power of gratitude, you 
activate giving magic:

1. Activate emotion and memory centers

2. Reduce attrition and turnover

3. Boost generosity

4. Increase goodwill and wellbeing

5. Increase average gift and speed to second gift

6. Increase understanding of others

7. Move people to act for the common good

Warm.  Prompt.  Authentic.  Human.



And for gratitude magic to happen,
you donõt have to wait.

You can start with your next thank-you...



II. IN PRACTICE:

HOW TO GET GRATITUDE RIGHT



Step 1. Ask:

What’s 
prompting 

this thanks?

Who am I 
writing to?

What’s the 
deeper story 

I hope to 
connect 

them to ?

(L) Design: Sandie Collette; Photos: Hector Reyes/Unsplash; Debby Hudson/Unsplash 

https://unsplash.com/@capture_it?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
https://unsplash.com/photos/man-in-white-dress-shirt-hugging-woman-in-white-dress-deRqTSOWY0Y?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
https://unsplash.com/@hudsoncrafted?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
https://unsplash.com/photos/heart-shaped-red-and-beige-pendant-jcc8sxK2Adw?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash


Step 2. T-H-A-N-K-U: The six blocks

Warm.  

Prompt.  

Authentic.  

Human.



Warm.  

Prompt.  

Authentic.  

Human.

6 T-H-A-N-K-U blocks:



Warm.  

Prompt.  

Authentic.  

Human.

6 T-H-A-N-K-U blocks:

H-HELP

T-THANK

A-ASK

N-NOTIFY

K-KINDLE

U-UPDATE



Remember this? Advanced-level thanking:

What’s 
prompting 

this thanks?

Who am I 
writing to?

What’s the 
deeper story 

I hope to 
connect 

them to ?

(L) Design: Sandie Collette; Photos: Hector Reyes/Unsplash; Debby Hudson/Unsplash 

https://unsplash.com/@capture_it?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
https://unsplash.com/photos/man-in-white-dress-shirt-hugging-woman-in-white-dress-deRqTSOWY0Y?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
https://unsplash.com/@hudsoncrafted?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
https://unsplash.com/photos/heart-shaped-red-and-beige-pendant-jcc8sxK2Adw?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash


On behalf of our board of 

directors, trustees, esteemed 

management team, foundation 

partners, and founders, we are 

writing to acknowledge receipt 

of blah blah blah blah ... 

This? Or this? 

“When we got Danielle back, I was 
almost in tears”

Thank you for taking the time to 
give...beautiful community

great healthcare is worth protecting... 
you believe it too



Collaboration: Ruth Allen. Design: Sandie Collette. 

This? Or this? 

Life’s richest colours can’t always be 
seen... felt with human heart

...you believe a child’s true potential 
can’t always be seen—it must be 
felt with the human heart.



Reflect shared values

 Advanced 

level:

    You want to...

Thank the giver, not “just” 
the gift

Tell gratitude stories

Include affirmations

Elevate the actions



And to unlock the true power of gratitude,
you donõt have to wait for a thank-you letter 

to thank.

You can (and should!) thank often 
and everywhere...



III. NOT JUST FOR THANK -YOUS:

MULTI -LEVEL GRATITUDE



Warm.
Authentic.
Consistent.
Human.
Newsletters.

All design: Sandie Collette 



Warm.
Authentic.
Consistent.
Human.
Newsletters.

All design: Sandie Collette 



Warm.
Authentic.
Consistent.
Human.
Envelopes.

All design: Sandie Collette 



Warm.
Authentic.
Consistent.
Human.
Appeals and Replies.

All design: Sandie Collette 



Warm.
Authentic.
Consistent.
Human.
Phone calls.

ñHi, this 

is Jane 

calling. Iôm 

on the all-

volunteer 

board of XYZ 

Charity and I 

wanted to 

call and 

thank you...ò

Research that included 1.95 

million donors. For starters:

ÅNew donors TY call w/in 90 

days retained 41.24% of the 

time. Without a call? 

33.01%.

ÅIncreased AG of gift 2 by 

double

ÅDecreased time to second 

gift by 50 days (261 to 217 

days)

Source: Bloomerang

https://bloomerang.co/blog/actually-

calling-donors-to-thank-them-does-

make-them-more-likely-to-give-again-

and-give-more/.



Warm.
Authentic.
Consistent.
Human.
Everywhere.

Gratitude isnõt an awkward obligation, 
itõs a superpower... for everyone.

ñHi, this is 

Jane calling. 

Iôm on the all-

volunteer board 

of XYZ Charity 

and I wanted to 

call and thank 

you...ò

All design: Sandie Collette 



Really, everyone...



What happens when we get it right?
Generosity everlasting...

òYouõre always thanking donors ð but as a donor, 

without your hard work and dedication my money is 

worth nothing. 

It’s only money, you guys translate it into love.ó

 ~ Fan mail from ôClaraõ, a real-life donor who has 

confirmed a legacy pledge in her will



Want to connect?

Web: www.lisasargent.com 

LinkedIn: www.linkedin.com/in/lisasargent/ 

Newsletter: www.lisasargent.com/newsletter/  

T-H-A-N-K

YOU
For your time today...

For your good work...

For caring about gratitude magic...

For changing the world.

Thank you for being you.

Go forth and thank with great heart!

http://www.lisasargent.com/
http://www.linkedin.com/in/lisasargent/
http://www.lisasargent.com/newsletter/


“This was one of the best webinars that I’ve attended. I love that 
it was super practical and not sales-pitchy!!”

“Thank you for sharing a ton of invaluable information today. I am 
writing a report to share with my team!” 

“This was seriously one of the best webinars that I have attended. It 
was relevant, packed with great information, lots of energy, and lots of 
great questions from the attendees.”Registration is Now Open!

Upcoming 
Webinars



Be Our Guest!
San Antonio, TX  |  September 8 & 9, 2025

www.o necause.com /raise

ENTER PROMO CODE WEBϥNAR25 FOR $200 OFF

http://www.o/


The Podcast for Fearless Fundraisers

Raise Nation Radio

150
CELEBRATING

EPISODES



hello@onecause.com   |   onecause.com

Full participation in ¢ƘŜ tƻǿŜǊ ƻŦ DǊŀǘƛǘǳŘŜΥ ¦ƴƭƻŎƪƛƴƎ 
ǘƘŜ ¢ǊǳŜ tƻǿŜǊ ƻŦ ¢ƘŀƴƪƛƴƎ ŦƻǊ ¸ƻǳǊ bƻƴǇǊƻŦƛǘ 
presented by OneCause for 1.0 points in Category 1.B – 

Education of the CFRE International Application for initial 
certification and/or recertification. 

Recording and presentation slides will be emailed to all 
webinar registrants. 

Fundraising Software
to Raise and Reach More

Thankyou!

mailto:hello@onecause.com
mailto:hello@onecause.com
mailto:hello@onecause.com
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