How to Drive Online Donations
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Aidan Augustin

Co-Founder and President

Y Feathr




e TN

“aathr | 1

T
“oavie, v/




Y Feathr

Marketing technology used by
800+ non-profit organizations

* Website Analytics
* Programmatic + Social Advertising
* Influencer Marketing

Digital Sponsorship Revenue
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People are spending a lot more
time online right now...
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Ad Retargeting 101



Step One: You visit an online shopping site

amazon
N




Step Two: You leave without purchasing, then
start seeing ads for that product “follow” you

Ehe New York Eimes




Step Three: You go back to the site and purchase

&he New Qork Times




Ad Retargeting 101

- Tracks recent website visitors
- Reaches those same people with ads on other websites

- Advantages:
Reaching a “warm” audience
Sustained, multi-touch exposure
No email or physical address required

Affordable!



Wait. How does the ad get there?

amazon Ehe New Qork Times
it




Real-Time Bidding (RTB). Driven by web
analytics data like cookies, IP address, etc.

Ehe New Jork Times




RTB. While the page loads, a split-second auction
takes place




The highest bidder’s ad loads. Who is willing to
pay the most to reach you this moment?

amazon Ehe New Qork Times
it




Another Example: Promoting an Event

Ehe New ork Times
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Beyond Banners. 85% of digital ads are transacted
this way — including video, social, and mobile ads
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Real Example — International Justice Mission
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Real Example — International Justice Mission
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SLAVERY TODAY  OUR WORK  STORIES OF RESCUE GIVE NOW SIGN IN ] QB Sam Ehllng er returning to
Texas for senior season

ESPN News Services Jan 6, 2020

Sam Ehlinger will return for his senior season at
Texas, the quarterback announced via Twitter on

Monday.

Slavery still exists.

We work with local justice officials, community partners, advocates and pecple like you to end it for good.

;‘% Sam Ehlinger &
&Y @sehlinger3

Dear Longhorn Nation...

JOIN QUR FIGHT




Real Example —SME Foundation

® © ® > SME Education Foundation x  +
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Prepare and
Support
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Premium

Recipes Shows Chefs Food Network Kitchen

SME PRIME

Cheesecake-Stuffed Pumpkin Bread

Everyone's favorite fall quick bread hides a decadent surprise inside: a rich swirl of cheesecake.
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What are you looking for? ) [ E
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Partngrship Respanse in
Marufacturing Education

WE
NEED
YOU.

Help us purchase equipment,
develop materials and train

educators to build a stronger
future for manufacturing.

DONATE NOW
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Real Example — Humane Society NCF
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Senate rushes to
approve $2.2 trillion
coronavirus hill

“I will sign it
immediately,”
President Trump said
Wednesday evening
as Senate lawmakers
tried to set a time fora
vote.

FINE, FARKASH ¢ PARLAPIANO PRESENTS

THE 5™ ANNUAL BENEFIT EVENT FOR THE
HUMANE SOCIETY OF
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Congress to bail out firms that

The Humane Society of North Central Florida has served our community’s pets and pet-owners for five decades. In 2017, our community’s animal rescue
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Easter timeline could be
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e BA42PM
Man who plotted to bomb hospital
during coronavirus crisis was
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Two cruise ships with 30 sick on
board will dock in Miami

* 8:33PM
Department of Defense issues
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Real Example — AMCP Foundation
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“I'm looking for X and willing to pay Y!”

—— Ad Exchange «——

“X is loading my site and | have Z ad space
available, who's willing to pay the most?”



Programmatic Advertising

The automated process of purchasing digital ad
inventory via RTB, based on audience targeting criteria
set by the advertiser



Traditional Ad Sales Programmatic Ad Buys




Programmatic Advertising

Campaign Type Reaches people who...




Programmatic Advertising

Campaign Type Reaches people who...




Programmatic Advertising

Campaign Type Reaches people who...




Programmatic Advertising

Campaign Type Reaches people who...




Programmatic Advertising

Campaign Type Reaches people who...




Programmatic Advertising

Campaign Type Reaches people who...




* Geofencing
e Search Keywords
* Lookalike

: All Potential Donors

* Persona/Interest/Contextual

S

* Site Retargeting

* Email List Matching :

Co



Geofencing
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Geofencing Ideas

* High-End Retail, Restaurants, etc
* Churches and Places of Worship
e Office Buildings

* Yacht Clubs, Golf Courses, etc

* Expensive Zip Codes

e Donor Addresses



Email Matching / “CRM Retargeting”




“CRM Retargeting” Segments

* Previous Donors
e Newsletter Subscribers
* Previous Gala Attendees

* Walk or 5K Participants
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Real Example — startGNV

Start GNV
Sponsored - Q

. Start GNV
Jos;h Grgerllberg was a startt_Jp pioneer who changed the landscape of . Sponsored - @
Gainesville's entrepreneurship scene forever.

A half-day event to connect and learn with like minds in the Gainesville

As a selfless visionary and leader, Josh elevated what it meant to tech & meetup ecosystem M |

Start GNV e create and give - ,Aﬂd on Apr!l 17' our grawing commumt{y gathers to Featuring food, networking, and 8 "lightning talks" on a variety of
Sponsored - @ celebrate his spirit anfd mission: to coptmue to move Galne_swlles topics in tech!
needle and create a city and community where startups thrive. Onward o ) ) .
Part hackathon, part business pitch competition. Launch a new & Upward! All are welcome — this event is open to the public
startup over the weekend with a "Shark Tank" style pitch for prizes. .
Curious? You should be. Learn more about Josh Greenberg and further his mission through the

Onward & Upward... See More

G \JN-*S‘/L...._.
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i:nunder Student M
-~

1
EVENTBRITE.COM

Gainesville Super Meetup Get Tickets
Oct 26,2019 9 AM - Feathr

Il 042/103
o Like (J) comment /> Share -
WWW.EVENTBRITE.COM
Use code "SOCIAL10" for $10 off your ticket! Sign Up JOSHGREENBERGDAY.COM
. Donate Now
October 10-13th Josh Greenberg: Leaving a Legacy
@ Pablo Casilimas, Trevor W Abbott and 5 others 00 133 6 Comments 51 Shares 8K Views

o) Like () Comment > Share o il Like (D Comment ~> Share .-



Q&A

aidan@feathr.co
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