


1.5 Billion Raised 1.5 Donors 
Engaged Annually

15,000+ Fundraisers



ABOUT ME

Mom of 2

Returned Peace Corps Volunteer (Senegal 2000-
2002)

Former Development and Marketing Director at 
small shops

Author, Storytelling in the Digital Age: A Guide for 
Nonprofits

Passionate digital storytelling evangelist

Tweet: @JuliaCSocial

TWEET: @JULIACSOCIAL @ONECAUSE



Connect

Get the Digital Storytelling Workbook:

Text WORKBOOK to 345345



WHAT WE WILL 
COVER TODAY
Specific social media storytelling 
strategies that you can employ 
to connect with supporters

Identify your unique nonprofit 
story

Craft passionate stories to 
maximize engagement

Battle-tested tools to use to rock 
your social media storytelling 

TWEET: @JULIACSOCIAL @ONECAUSE













OUR UNIQUE RESPONSIBILITY

TWEET: @JULIACSOCIAL @ONECAUSE

Trust in institutions is at an all time low.

The stories we share build our world view and 
expose it to a wide variety of people.

We have a moral obligation to engage our 
communities on digital platforms.
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SOCIAL MEDIA LANDSCAPE 
2019-2020
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MAJORITY OF 
AMERICANS USE 
FACEBOOK AND 

YOUTUBE
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YOUNG PEOPLE 
ARE STILL USING 

SOCIAL MEDIA

TWEET: @JULIACSOCIAL @ONECAUSE



BABY BOOMERS ARE THERE TOO
TWEET: @JULIACSOCIAL @ONECAUSE



2018 GLOBAL 
TRENDS IN 

GIVING SURVEY

29% of donors worldwide say that social media is the 
tool that most inspires them to give, however, email is a 
close second at 27%.

Of those donors inspired by social media, 56% say 
that Facebook inspires them the most. 20% say 
Instagram, and 13% say Twitter.

Get the report: https://nptechforgood.com/wp-
content/uploads/2019/02/2018-GivingReport-
English.pdf
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$125 MILLION RAISED 
ON FACEBOOK ON 

GIVING TUESDAY 2018.
THAT’S UP FROM $45 
MILLION ON GIVING 

TUESDAY 2017.
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HOW TO DRIVE  
ENGAGEMENT 

WITH 
NONPROFIT 

STORYTELLING

TWEET: @JULIACSOCIAL @ONECAUSETWEET: @JULIACSOCIAL @ONECAUSE



DEFINE SUCCESS.

What do you hope to 
accomplish? 

One year from now, how will 
you know you have succeeded?

If our work on social media is 
successful, this is our destination.
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KNOW YOUR 
AUDIENCE.
What do your supporters really 
value? 

What do they want to know 
more about as related to our 
nonprofit and our work? 

What motivates them?

TWEET: @JULIACSOCIAL @ONECAUSE



KNOWLEDGE GAPS

What does your 
target audience 

already know about 
you?

What misconceptions 
may they have about 
the population you 

work with or the work 
that you do?

TWEET: @JULIACSOCIAL @ONECAUSE



TWEET: @JULIACSOCIAL @ONECAUSE



3-Part Framework
1) Grab attention.
2) Elicit emotion.
3) Inspire action. 



ATTENTION IS 
THE SCARCEST 
RESOURCE ON 

THE PLANET. 
GO GRAB IT.  















3 ways to grab attention
Use bright color and movement in your 
photography and videos.  

Start stories with a hook. 

Be provocative and take risks. 



MAKE ME FEELING SOMETHING!
ELICIT AN EMOTION.













STORIES 
THAT ELICIT 
EMOTION:

Resonate at a deeply human, 
universal level. 

Go beyond a simple 
recounting of “this happened 
and then this happened”.

Feature relatable characters. 



3 ways to elicit emotion
Understand what drives and motivates 
your audience.  

Think about what you want someone to 
do as a result of the story. How would 
they need to feel in order to do that? 

Use visual, evocative language - paint a 
picture in our minds.



ASK 
YOURSELF:

Are you telling real stories, or just 
sharing messages?

What new insights will your 
audience gain from your stories?

Are they interesting?

Are they challenging assumptions 
in creative and engaging ways? 



INSPIRE ME TO TAKE ACTION!
TELL ME WHAT TO DO.
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Effective CTAs:

Are specific. 

Are easy to accomplish.

Show how the problem will 
be solved.



Simplify Your CTAs

Make people happy!

Make someone smile today.

Stop distracted driving!

Put your phone in the backseat. 

Address income inequality!

Share salaries in job postings.

Save the homeless animals!

Help this one dog. 



Your Nonprofit Visual 
Storytelling Toolkit



Graphic Design 
Tools

Canva –
https://about.canva.com/en_in/
canva-for-nonprofits/

Adobe Spark –
https://spark.adobe.com/edu/

WordSwag mobile app –
http://wordswag.co/





Video Creation 
Tools

Animoto –
https://animoto.com/business/
non-profit

Unfold –
http://www.unfoldstori.es/

Typito – https://typito.com/go



Social Media 
Management 
Tools

Buffer –
https://buffer.com/nonprof

Later – https://later.com/

BuzzSumo –
http://buzzsumo.com/nonprofits/



3 KEYS TO SOCIAL MEDIA SUCCESS

Confidence –in your voice, in taking risks, and in being yourself 

Consistency – showing up regularly and being present

Content – that people like to watch, read, share, comment on
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GET A FREE  COPY 
OF THE DIGITAL 

STORYTELLING 
WORKBOOK!

TEXT WORKBOOK
TO 345345





info@onecause.com www.onecause.com 888.729.0399



SEE YOU 
IN THE 
WINDY 
CITY!

www.raise.onecause.com


