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October 30th, 2025

We will begin shortly

Welcome to 
Bonterra
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What’s New 
& Why It Matters

February 11, 2026



WELCOME IN!

WE'RE EXCITED TO HAVE YOU JOIN OUR EVENT TODAY.

A FEW THINGS FOR YOU:

• Closed captioning is enabled.

• Please use the Q&A early and often –  no need to wait until the end.

• All registrants will receive a link to the recording of this event and a list of relevant 
resources  after the presentation.

• We hope you enjoy today's presentation!



Today’s Speakers

Emily Newberry 
VP, Strategic Accounts

Kay Todd
Director, Product Marketing
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Vision & InnovationCustomer Experience
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Bonterra’s  vision for connected fundraising

How OneCause  brings that vision to life

What’s coming next

Q&A

What’s new at OneCauseWhat to 
expect



What’s New at 
OneCause
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Supporter Experience

Nonprofit Efficiency

Enterprise Scale

Event ambassador fundraising

AI- recommended auction items

Tap to pay for faster checkout

AI- powered event readiness

AI- generated auction descriptions

CRM integrations & open APIs

Sponsorship management

Golf event management

Now part of the Bonterra  Network 

— accelerating investment in 

reliability, integrations, & scale

Event Ambassador Fundraising

AI -generated auction descriptions
AI -powered event readiness
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Bonterra’s  vision 
for a connected 
supporter experience



Bonterra

20,000+
Customers 213,000+

Nonprofit
Organizations

50+
of the Fortune 

100

1,000 
Employees

20+
Products

Bonterra has quickly grown into the largest social good company in the world.

$28B+ 
Annual Giving 

Supported





10

Build trust

Transform giving

Accelerate impact

Bonterra's 
vision:  3% of GDP 
by 2033

This would double total US giving

1

2

3

*

* Includes economic value of volunteer hours “given”
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The Bonterra  
Network connects 
the social good 
ecosystem to 
power impact

Clear
 impact

Lasting 
relationships

High 
visibility 

High 
efficiency

Our software

Fundraising

Case
Management

Impact 
Reporting

Grantmaking

Employee
Engagement

Volunteer
Management

Our agentic AI platform

Grant 
management

11
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Our vision for 
fundraising is to power a 
connected supporter 
experience  where every 
action reinforces 
engagement and 
accelerates social 
impact

OneCause  fills a critical piece 
of that vision

High 
efficiency

Lasting 
relationships

OneCause

Peer - to- peer and team 
fundraising 

All- in- one fundraising for 
small nonprofits

Events and auctions

CRM, marketing automation, 
email, and advocacy



OneCause
Built to power the 
entire fundraising 
event lifecycle
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Frictionless 
supporter 

journey

Built for event -
day execution

In- house 
event 

expertise

Innovation 
that drives 
increased 

fundraising

Event 
configuration 

without 
constraints

85% of customers meet or 
exceed their fundraising goals

Source: OneCause  2026 Fundraising Outlook Report



Mobile- first ticketing, bidding, 

giving, and checkout

QR access with no usernames or 

passwords

One shared cart and payment 

method across the entire event

Seamless movement between 

activities without re - registering

Support for in - person, virtual, and 

hybrid participation

Frictionless 
supporter journey
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Confidence that supporters 
will engage and give



Live appeals and fund - a- need 

workflows

Paddle raise and spotter tools for 

real- time giving

Tap to pay for fast, flexible checkout 

during peak moments

Coordinated use by staff, 

volunteers, and auctioneers

Real - time visibility into participation 

and revenue

Built for event -day 
execution
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Confidence that everything 
will run smoothly when it 
matters most



Table and seating management 

with flexible layouts

Auction item procurement 

and packaging

Sponsorship setup, fulfillment, 

and invoicing

Support for a wide range of formats, 

sizes, and structures

In- product reconciliation for faster, 

more accurate post - event reporting

Event configuration 
without constraints
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Confidence that your platform 
adapts to the structure, size, 
and style of your event



OneCause - certified event 

managers and consultants

Support before, during, and after 

the event

Phone support even on event day

Guidance when plans change or 

challenges arise

Trusted partnership for your most 

important moments

In-house event 
expertise
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Confidence you’re not 
managing your most 
important events alone



67% raise more with OneCause  — 
based on real customer results

Jessica Bjornstad
VP of Development & Communications

“
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It wasn’t just about the money. 

It was about how our donors felt. 

OneCause  helped us create 

that connection, and 

it made all the difference.”

133%

30 min
reduced from event check - in

of fundraising goal achieved

85%
Mobile auction participation

Source: OneCause  2026 Fundraising Outlook Report

2x
cash call 

raised
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Continuous discovery with customers 

at the core

Develop deep understanding of 

problems to solve & jobs to be done

Build the right solutions through iteration

Customer Focused, Product Led

Outcomes over output



Supporter Experience

Nonprofit Efficiency

Enterprise Scale

What’s Coming Soon 
to OneCause

Powered by

Collect meal choice during ticket 

purchase

DAFpay  for event giving

Bonterra  Que  AI assistant 

Integrations (Salesforce, 

EveryAction  & DonorDrive )

Tap to pay for iPhone

Supporter import & merge tools

Enhanced user permissions

Expanded investment in platform 

performance & scalability
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Chief Services Officer

Together, we’re just 
getting started!

&



Header
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Thank you!
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